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About this booklet
This booklet provides an overview of the treatment and support 
services available to you to help you get your life back on track 
after a transport accident.

If you would like the information in more detail, please visit our 
website at www.tac.vic.gov.au or phone one of our customer  
service officers on 1300 654 329.

About us



About our commitment to you
We understand the time following an accident can be difficult.  
Our aim is to work with you and your health professionals in a positive, 
honest and professional manner. We want to ensure you receive reasonable 
and appropriate treatment and services for your accident-related injuries.  
We are committed to providing you with an efficient and helpful service, 
focusing on prompt assessment of your entitlements, regular updates 
regarding decisions and fast resolution of your questions or concerns.

To find out more about our TAC Client Service Charter, please visit our 
website at www.tac.vic.gov.au or phone the TAC on 1300 654 329.
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About us
The TAC is a Victorian Government-owned organisation that pays 
for the treatment and support you need after a transport accident. 
We are also involved in promoting road safety in Victoria and 
improving the state’s trauma system.

The funds we need to operate come from payments made by 
Victorian motorists when they register their vehicles each year  
with VicRoads.

We are governed by Victorian legislation, the Transport Accident 
Act 1986, which sets out what we can pay for and any conditions 
that may apply.

1300 654 329 www.tac.vic.gov.au

Important first step
Please complete and sign the Authority to Release information 
form and return it in the replied paid envelope supplied. 

The Authority to Release information form can be found under 
‘Some useful forms’ in this booklet. This form will help us deliver 
your entitlements as quickly and efficiently as possible. If you  
do not sign the Authority to Release information form, we may  
not be able to make decisions about paying for treatment and 
services. We will only use this form to collect relevant information 
for processing, assessing or managing your claim and we will 
always advise you when we use the form. 

You may also choose to complete and sign the Authority to  
release information: client representative form included in the 
back pocket of this booklet. Complete and sign this form if you 
would like the TAC to be able to discuss the details of your claim  
with another person(s).

About us
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Over the next few pages we’ll take you 
through the support that is available  
to help you recover from your injuries. 
But first, we need to find out whether 
the medical excess applies to you.

How we can support you

1. You were admitted to hospital  
as an inpatient after your accident

A hospital usually classifies an inpatient  
as someone who stays more than one day.

You can skip the next page if you like because 
the medical excess does not apply to you.

Go to page 8

3. An immediate family member 
was involved in the same accident

A family member includes your partner or 
dependent children under 18 years of age.

If any member of the family involved in the 
accident was admitted to hospital as an 
inpatient, the medical excess does not apply.

Go to page 8

A hospital usually classifies an inpatient as 
someone who stays more than one day.

2. You didn’t go to hospital after 
your accident or you went to 
hospital but were not admitted  
as an inpatient

The medical excess applies to you. For an 
explanation of what this means, please read 
the next page.

Go to page 7

4. If no one in your family was 
admitted to hospital as an inpatient 
after the accident, the medical 
excess applies. For an explanation 
of what this means, please read the 
next page. Please note, the medical 
excess applies only once per family.

Go to page 7

Select one of the scenarios below:



Replace image to a RF image

Medical excess
If the medical excess applies to you, you will need  
to receive treatment and services to the value  
of $629, before the TAC can begin paying for the  
support you need.

This does not necessarily mean you will be out of 
pocket $629. You may be able to meet the cost of 
the medical excess by claiming through Medicare  
or your private health insurer. For example, if you see 
your family doctor for your accident injuries, you can 
claim the cost of this visit through Medicare.

Once you have received treatment to the value  
of $629 (even if it was paid for by Medicare or your 
private health insurer) the TAC can start paying  
for any further treatment you may need.

Not everyone is required to meet the medical excess.  
The previous page sets out whether it applies to you.

Please note: There are some services, such as 
ambulance and hospital, where the medical excess 
does not apply. The TAC can pay for these services 
straight away. For a full list of these services, please 
visit our website or phone one of our customer 
service officers.

What you need to do
If the medical excess applies to you, you 
will need to complete the Medical Excess 
Declaration form (in the back pocket  
of this booklet) once you have received 
treatment to the value of $629.

i
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Treatment and  
support services
The TAC pays for medical treatment, 
rehabilitation services, disability services, 
income assistance, travel and household 
support services to help you get your life  
back on track after a transport accident.

The types of treatments and 
services available to you are 
outlined on page 9. For a full list, 
please visit our website.

How we can support you
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Rehabilitation  
services
The TAC pays for the cost  
of rehabilitation services  
that you need due to your 
accident. For example, working 
with an occupational therapist 
on a return to work program.

Household  
support services
This includes services like 
housekeeping and gardening.

Therapy  
services
For example, physiotherapy, 
chiropractic, podiatry, 
optometry, osteopathy  
and psychology.*

Travel
The TAC can reimburse you for the cost of travelling to and from medical and other 
appointments that you have to attend as a result of your injuries. This includes paying for public 
transport, the use of your personal car and, in very special cases, taxi costs. The TAC may also be able 
to provide travel support for parents of injured children or for the partner or child of an injured person.

Ambulance 
services
For example, the TAC  
pays for transport from the 
accident scene to hospital 
and, where required, from one 
hospital to another.

Hospital  
services
The TAC pays for 
treatment at a public,  
private or rehabilitation 
hospital.

Medical 
services
For example, visits to  
your family doctor and 
specialist doctor.*

Medication
The TAC pays for  
medicine prescribed by  
your doctor and provided  
by a pharmacist.*

Dental services
If your teeth were  
damaged in the accident,  
the TAC pays for you to  
have them restored.*

X-rays
The TAC pays for  
the medical imaging  
required to diagnose  
your injury, for example,  
x-ray, CT/CAT scans,  
MRI and ultrasound.*

Equipment
The TAC pays for  
the hire or purchase  
of equipment that your  
health care professional 
recommends for your 
accident injury, such  
as crutches.*

Medical aids
The TAC pays for 
the repair or replacement  
of certain aids damaged in 
your accident like glasses, 
hearing aids, mobility aids  
or dentures.*

Nursing  
services
For example, the TAC 
pays for home visits  
after you are discharged  
from hospital.

Please note, the services marked with an * are subject to the medical excess.  
Please go to page 6 to see if the medical excess applies to you.

1300 654 329 www.tac.vic.gov.au
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How we can support you

How much the TAC  
can pay
The TAC sets maximum fees for most treatments 
and services. These are reviewed annually.

For a list of the TAC’s maximum fees, please visit  
our website or call us and ask about the fee for  
a specific service.

How long the TAC can 
pay for treatment
We can continue to pay for the treatment and 
services you need, as long as they are related  
to your transport accident and are contributing  
to your recovery and rehabilitation.

In principle, we can cover medical treatment 
expenses for as long as they are necessary.

What the TAC cannot 
pay for

  
  Treatment or services that are 
unrelated to your accident

  

Treatment for a medical condition  
or injury that you had before  
your transport accident or that  
is not a direct result of your  
transport accident

  
Treatment or services that have  
no clear benefit to you

  
Treatment or services provided 
outside of Australia

  

Treatment that is provided by a 
person who is not appropriately 
registered, qualified or authorised  
to provide the service

  
An account for treatment or a service 
you received over two years ago

  
Alternative therapy treatment, such 
as naturopathy, unless provided by  
a registered health care professional

  
Travel costs that are not related  
to your TAC claim

10



Managing your injuries

Soft tissue injuries
Soft tissue injuries can be painful and frustrating  
and can affect such basic things in a person’s life  
as sitting down or getting to sleep. A side effect  
of such injuries can be feelings of depression and 
isolation as people wonder if they will ever get better. 
As well as keeping in close contact with your health 
care professionals, there is a brochure titled TAC 
information for people with soft tissue injuries that 
may be helpful. It can be found on our website at 
www.tac.vic.gov.au. It talks about how your health 
care professionals can help you recover and  
provides some handy tips on working with your 
therapy providers, staying motivated and  
measuring progress.

Pain management
Managing pain is hard because pain can affect nearly 
every aspect of your life. It’s important that you talk 
to your doctor and other treaters about how pain  
is affecting you. You may also wish to talk to the  
TAC about a tailored pain management program. 
The programs can help you to develop strategies  
to self manage your injuries and persistent pain,  
help you return to work, reduce your dependence  
on medication and improve your mental health.

You can access more information on the 
services available to you on our website  
at www.tac.vic.gov.au or by phoning the  
TAC on 1300 654 329.

Your mental health
A transport accident is a traumatic experience  
that can affect a person’s mental health. Feelings  
of depression, anxiety, anger, fear or guilt are 
common after an accident. These feelings can  
be overwhelming and can affect a person’s energy 
and confidence. While it is perfectly natural to feel 
this way after an accident, it’s important you seek 
help from a mental health professional such as  
a psychologist or psychiatrist.

Information on how you can feel better 
sooner is available on our website at  
www.tac.vic.gov.au or by phoning the  
TAC on 1300 654 329.

1300 654 329 www.tac.vic.gov.au
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How we can support you

Lump sum compensation
The TAC can pay lump sum compensation to eligible 
clients. There are two types of payments – an 
impairment benefit and common law damages.

Impairment benefit
Impairment is a permanent physical or psychological 
condition caused by your transport accident injuries. 
An impairment benefit is a modest one-off lump 
sum payment made to you if your impairment is 
assessed at more than 10%. This payment is made 
in addition to the benefits and payments you receive 
from the TAC, such as medical services, income 
support and common law damages. When assessing 
impairment the TAC must follow Victorian legislation 
called the Transport Accident Act 1986.

Examples of injuries which may lead to a 
permanent impairment:

 • A brain injury

 • A spinal cord injury

 • A restricted shoulder movement

 • A psychological condition which is permanent

Examples of injuries that would not usually  
lead to a permanent impairment:

 • A broken leg that heals after treatment 

 • A whiplash injury that improves

 • Pain and suffering caused by injury

Common law damages
Common law damages is a payment for pain and 
suffering and loss of enjoyment of life. It may also  
be for financial loss resulting from the accident.  
To be eligible for common law damages you must 
prove another party was at fault and your injuries 
must reach an impairment rating of 30% or more,  
or be deemed a ‘serious injury’, as defined by the 
Transport Accident Act 1986.

What you need to do

Impairment benefit

If you are likely to be eligible for  
an impairment benefit, the TAC  
will contact you to advise what you  
need to do. If you think you may be 
eligible, you or your solicitor can  
also get the process started by 
writing to the TAC.

Common law damages

If you believe that you meet the 
common law criteria, it is important 
that you seek legal advice and 
pursue common law damages within 
six years of your transport accident.

12
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Work and income

Returning to work
A large part of recovering from your accident and 
getting on with your life is returning to work. 
Returning to work means getting back to your 
normal routine and managing your injury rather than 
letting it dominate your life. The TAC will work with 
you, your doctor and your employer. We will talk with 
your treating doctor to explore what tasks you are 
able to perform. We will also talk with your employer 
to see what alternative duties you can do while you 
are recovering from your injuries.

Income support
We can pay income support while you are unable  
to work due to your accident injuries. This is a 
temporary support while you recover enough  
to return to work.

You can claim income support, which the  
TAC calls ‘loss of earnings benefits’ if:

 • You have an accepted TAC claim

 • You are 15 years or older

 •  You were working full time, part time or casually 
before the accident

 •  Your accident injuries prevent you from returning 
to work (you will need to provide the TAC with  
a certificate to support this)

Fast facts about loss of earnings benefits

1. The TAC follows Victorian 
legislation called the Transport 
Accident Act 1986 when 
calculating your benefits.  
This legislation sets out who  
is eligible for loss of earnings  
and how much and when the  
TAC can pay

3. Loss of earnings may affect 
your entitlements to sick or annual 
leave. Please let your employer 
know that you have received  
this payment

2. The TAC cannot normally  
pay loss of earnings benefits for 
the first five working days after 
your accident

4. You must tell the TAC if you  
are planning on returning to work  
or have already returned to work  
in any capacity



How much the TAC  
can pay
The TAC follows a prescribed formula as set out  
by the Transport Accident Act 1986 to work out how 
much you can be paid. In most cases, the TAC pays 
80% of your weekly gross income to a maximum  
of $1260.

For more information on loss of earnings 
benefits and how we calculate income 
payments, visit our website at  
www.tac.vic.gov.au or phone the  
TAC on 1300 654 329.

If you are receiving 
Centrelink benefits
It is the TAC’s responsibility to pay loss of earnings 
benefits if you cannot work due to your injuries.  
So, if you are receiving or have applied for Centrelink 
benefits, you must contact Centrelink within 14 days 
and advise them of your TAC claim.

1300 654 329 www.tac.vic.gov.au
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Work and income

Income support for self 
employed people
If your accident injuries have affected your ability  
to work, we can pay income support for a limited 
period while you recover. Your income support will  
be calculated after considering:

 •  Your net taxable income in the three years before 
the accident

 •  The reasonable cost incurred in employing 
someone to replace you at work

For more information on how we can 
support you to return to your business and 
how we calculate income assistance, visit 
our website at www.tac.vic.gov.au or 
phone us on 1300 654 329.

Travel assistance
If you are unable to travel to work in your normal way 
because of your accident injuries, you can talk to the 
TAC about the travel to work benefit. We will work 
with you and your health care professional to assess 
your eligibility for this benefit. For example, if you 
drove to work before your accident, but aren’t able  
to drive at the moment because you have a leg injury, 
the TAC can reimburse your alternate travel costs.

For more information, phone us on  
1300 654 329.

16
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Home and family

Home services
If you cannot do the household tasks you did before 
the accident because of your injuries, we can pay for 
a person to support you to do some of these tasks 
for a limited time. 

An information sheet with more  
detail is available on our website  
at www.tac.vic.gov.au or by phoning  
the TAC on 1300 654 329.

Home modifications
As a result of your accident injuries, you may require 
some minor modifications to your home such as 
handrails, shower aids or temporary ramps. 

More information on how we can assist  
you with these modifications is available 
on our website at www.tac.vic.gov.au  
or by phoning the TAC on 1300 654 329.

Child care
If your accident has affected your ability to care  
for your children, you may be able to claim child care 
support. For example, we can pay for a carer to look 
after your children while you are receiving treatment 
in hospital for your accident injuries. 

Please phone us for more information  
on 1300 654 329.

Your injured child
Looking after a child with a transport accident injury 
is a journey with many ups and downs.

It is difficult to know exactly what to expect. As well  
as pay for the medical and rehabilitation services 
your child needs, we are also there to listen to you 
whenever your family needs support. Doctors and 
therapists will continue to monitor your child’s 
progress and it’s important you ask them as many 
questions as you need to about your child’s 
treatment and progress.

There is a brochure titled At home with the family  
on our website at www.tac.vic.gov.au. It contains  
a series of suggestions that may help you and your 
family adjust to life at home and face any challenges 
with increased confidence.

Travel and 
accommodation support

For parents of injured children
If you are the parent of a child injured in an accident, 
we can pay for the travel that is required to visit your 
child in hospital. To qualify, your child must be a 
dependant. This means your child is either under  
16 years of age, or aged 16-24 years and a full  
time student.

In certain circumstances, we can also pay for 
accommodation if you need to be away from  
home to visit your child.

For the immediate family of an  
injured person 
The TAC can pay for your immediate family to visit 
you if they live more than 100 kilometres from the 
hospital where you are an inpatient. This support for 
your immediate family includes paying for travel and 
accommodation while they are away from home 
visiting you.
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Working with the TAC

1.  Important first step

Complete and sign the Authority to Release 
information form and return it in the reply paid 
envelope supplied.

The Authority to Release information form  
can be found under ‘Some useful forms’ in  
this booklet. This form will help us deliver your 
entitlements as quickly and efficiently as 
possible. If you do not sign the Authority to 
Release information form, we may not be able 
to make decisions about paying for treatment 
and services.

We will only use this form to collect relevant 
information for processing, assessing or 
managing your claim and we will always advise 
you when we use the form.

3.  Check you are eligible before 
starting new treatment

You should contact us on 1300 654 329 before 
you start a new type of treatment or service. 
This is to confirm that you are eligible for the 
particular service and that we will pay for it.

2.  Use your claim number

You will find your claim number on the cover 
letter that came with this booklet. This is your 
unique number that helps identify your claim 
with the TAC. Please use this number 
whenever you contact us or attend treatment 
for your injuries.

4.  Arrange payment

•  Most of the time, the person who provided 
the service to you will send the account 
directly to the TAC

•  If you are sent a bill, you should send  
it to the TAC

•  If you pay for a service yourself and want the 
TAC to repay you, please keep your receipt 
and send it to the TAC for reimbursement

•  The TAC pays for support services by 
electronic funds transfer. It is important  
that you provide your bank account details  
to enable prompt payment

Your role is important

The most important person in your recovery is you. You need to ensure  
that you:

•	 Discuss	your	injuries	and	treatment	with	your	health	care	professionals

•	 Seek	a	second	opinion	if	your	progress	has	stalled

•	 Focus	on	returning	to	your	everyday	activities

•	 Ask	your	health	care	professionals	for	exercises	you	can	do	at	home

•	 Find	out	what	you	can	do	to	manage	your	injuries

•	 Review	your	progress	by	monitoring	your	ability	to	perform	day-to-day	tasks

What you need to do



Im
p

ro
vi

ng
  

ou
r 

se
rv

ic
e

Improving  
our service



22

Providing feedback
We are committed to improving our service.  
Your feedback plays a very important role in letting 
us know what things we are doing well and where  
we need to improve. Surveys are conducted every 
three months with people who have a claim with  
the TAC. You can also send your feedback to  
info@tac.vic.gov.au, or call at any time to provide 
your feedback on the service you receive.

Resolving your issues
Providing a quality service to clients and members  
of the community is of utmost importance to us.  
If you are dissatisfied with our service there are 
several things you can do:

 •  Speak to the person you have been dealing  
with as they will understand your issue

 •  Ask to speak to their manager

 •  Use our complaints form, which is available  
on our website or by phoning 1300 654 329.

You can make a complaint on any aspect of  
your dealings with us and we will ensure that you 
receive a response to your issue within 10 days.

Client research
We regularly conduct client research and you might 
be asked to participate. We want to continue to 
improve our service, so we need to know what you 
think about the way we do things. We greatly value  
all the feedback you provide. Selection of clients to 
participate in surveys is random. Although we want 
and value your views, you don’t have to take part in 
any research activity if you don’t want to. If you don’t 
want to be contacted for research purposes, please 
fill out the tear off form at the back of this booklet 
and return it to the TAC using the return mail  
slip provided.

For more information on our research 
activities, please phone the TAC on  
1300 654 329.

Your privacy
We respect your privacy and treat this issue very 
seriously. We are bound by 10 privacy principles  
that outline how we manage your personal and 
health information in regard to your TAC claim.  
The principles apply to information in any form, 
including electronic or paper records, video or  
audio recordings and x-rays. An explanation of  
each of these key privacy principles can be found  
on our website at www.tac.vic.gov.au or by phoning 
the TAC on 1300 654 329.

Improving our service
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Some useful forms

1. Authority to Release  
information form

This form needs to be signed and returned to the 
TAC as soon as possible. A reply paid envelope 
can be found in the back pocket of this booklet. 
This form will help us deliver your entitlements as 
quickly and efficiently as possible. If you do not 
sign the Authority to Release information form, 
we may not be able to make decisions about 
paying for treatment and services.

3. Pharmacy Declaration form

This form can be used to claim pharmacy 
purchases, including prescription and  
over-the-counter medications, which  
you need as a result of your injuries.

Additional Pharmacy Declaration forms  
are available on our website at  
www.tac.vic.gov.au.

2. Travel Expense Declaration form 

This form is to be used when claiming 
reimbursement for the cost of travelling to  
and from medical and other appointments 
that you have to attend as a result of  
your injuries. 

Additional Travel Expense Declaration  
forms are available on our website at 
www.tac.vic.gov.au.

4. Client Research form

We regularly conduct client research and  
you might be asked to participate. This form  
is to be completed if you wish to opt out  
of all research.

Four of the most commonly used forms have been 
included in this booklet for your convenience



ABN 22 033 947 623 Reply Paid 2751 
Melbourne VIC 3001 
DX 216079 Geelong 

Telephone 1300 654 329 
STD Toll free 1800 332 556 
www.tac.vic.gov.au

1. Authority to Release

Signature of client, parent or guardian Name Date

/    /

If the client is unable to sign this form due to a medical condition please complete the following

Signature of person representing the client Name Date

/    /

Relationship to client, e.g. parent/guardian, 
administrator, power of attorney

Client details

Client name Claim number

 

Client address Date of birth

         /   /

Date of accident

 Post code          /   /

Authorisation

Client, parent or guardian’s full name

I,

Address if different from above

authorise the TAC to contact and obtain information and 
documents relevant to my transport accident injuries or any  
injury or condition that existed before the transport accident  
and has been affected as a result of the accident from:

•	 Any	doctor,	ambulance	service,	hospital	or	other	health	 
service provider

•	 An	insurer	carrying	on	business	of	providing	Worker’s	
Compensation insurance or motor vehicle insurance

•	 A	department,	agency	or	instrumentality	of	the	Commonwealth,	
the State, or another State, administering police, taxation, 
Medicare Australia payments or social welfare laws

I further authorise the Transport Accident Commission to contact 
and obtain information and documents relevant to any financial 
loss suffered as a result of the accident from:

•	 My	employer	(or	previous	employer)

•	 My	accountant

•	 Financial	institutions

I consent to each of the persons and bodies mentioned in this 
authority providing the relevant information to the TAC to assist  
in the management of my claim for compensation.
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ABN 22 033 947 623 Reply Paid 2751 
Melbourne VIC 3001 
DX 216079 Geelong 

Telephone 1300 654 329 
STD Toll free 1800 332 556 
www.tac.vic.gov.au

1. Authority to Release

Important notes
This authority allows the Transport Accident Commission (TAC) to obtain any records or information which may affect your claim.

Please complete and return this form within 14 days in the reply paid envelope provided.

Your privacy
The TAC will retain the information provided and may use or 
disclose it to make further inquiries or assist in the ongoing 
management of the claim or any claim for common law damages. 
The TAC may also be required by law to disclose this information.

Without this information, the TAC may be unable to determine 
entitlements or assess whether treatment is reasonable and may 
not be able to approve further benefits and treatment.

This information may be provided to the TAC upon being provided 
with a clear photocopy or imagery reproduction of this authority.

The Transport Accident Act 1986 (the Act), states that when 
requested to by the TAC, a person must sign an authority to  
release information form. The Act also says that an authority  
to release information form cannot be revoked until a claim is  
finally determined.

The TAC will only use this form to collect relevant information for 
processing, assessing or managing your claim and we will always 
advise you when we use the form to seek relevant information.

If you do not sign the authority to release information form, the  
TAC may not be able to make a decision about your entitlement  
to TAC benefits.

The TAC may disclose the personal and health information it has 
obtained about you where this is required by law or where this  
is necessary to manage your claim for compensation. Relevant 
information may be disclosed when this is necessary to:

•	 Medical	and	health	service	providers

•	 Your	employer

•	 A	solicitor	acting	in	relation	to	your	claim

•	 	Other	government	agencies,	such	as	the	Victorian	WorkCover	
Authority; a court or tribunal

•	 A	person	you	authorise	to	obtain	the	information.

If you require further information about our privacy policy,  
please call the TAC on 1300 654 329 or visit our website  
at www.tac.vic.gov.au
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ABN 22 033 947 623 Reply Paid 2751 
Melbourne VIC 3001 
DX 216079 Geelong 

Telephone 1300 654 329 
STD Toll free 1800 332 556 
www.tac.vic.gov.au

2. Travel Expense Declaration

Date of  
travel

Travel from name and  
address and type of service  
e.g. home, GP, physio, etc. 

Travel to name and address 
and type of service received 
e.g. physio, doctor,  
pharmacy, etc. 

Taxi  
amount  
claimed

Public  
transport 
amount 
claimed

Private  
vehicle 
(kms)

e.g. 01/01/12 GP’s rooms 
170 Pink Street Bluetown

Pharmacy 
250 Brown Street Bluetown

10 kms

Total private vehicle kms

ofI,

confirm that the items above, relate to these expenses are not for any pre-accident or unrelated medical condition, or any other purpose.

Signature of client, parent or guardian Print name Date

/    /

Under section 117 of the Transport Accident Act 1986 it is an offence to provide false or misleading information in connection with a claim.

Authorisation
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2. Travel Expense Declaration

Information about claiming
Expenses must be submitted to the TAC for claiming within two 
years from the date of travel except where the request for payment 
is made within 3 years of the transport accident. The TAC cannot 
consider any travel expense claim submitted outside this time frame.

The TAC will reimburse reasonable travel expenses incurred attending:

•	 medical	treatment	for	your	transport	accident	injuries

•	 a	medical	examination	arranged	by	the	TAC

•	 an	approved	rehabilitation	or	disability	service

•	 	school	for	eligible	students	(for	journeys	on	or	after	 
28 November 2007)

•	 	your	workplace,	if	you	are	unable	to	travel	to	work	by	your	usual	
pre-accident transportation because of transport accident 
injuries. This can be paid if you are participating in a TAC funded 
return to work program, or during the first 12 weeks after initially 
returning to work.

The following travel expenses can be claimed:

Private vehicle 
•	 	The	TAC	will	reimburse	you	a	set	rate	per	kilometre	(refer	 

to the TAC website for more information).

Public transport (paper tickets)
•	 	To	confirm	the	fares	paid,	please	attach	your	original	tickets	 

to this claim. You will be fully reimbursed for travel fares 
considered reasonable.

Public transport (Myki) 
•	 	Please	complete	the	details	of	each	trip	on	this	form	and	attach	 

a copy of your myki statement if you have one.

Taxi expenses 
•	 	Before	the	TAC	will	reimburse	your	taxi	expenses,	a	medical	

certificate from your treating doctor must be obtained.  
The certificate must confirm that, because of your accident 
injuries, it was necessary for you to travel by taxi and that public 
transport was unsuitable. The certificate should also specify  
the number of weeks taxi travel is required. Original receipts for 
your taxi travel should be attached. Reasonable taxi expenses 
are reimbursed in full.

Your privacy
The TAC respects your privacy. The TAC will retain the information 
provided and may use or disclose it to make further inquiries  
or assist in the ongoing management of the claim or any claim  
for common law damages. The TAC may also be required by law  
to disclose this information.

Without this information, the TAC may be unable to determine 
entitlements or assess whether treatment is reasonable and  
may not be able to approve further benefits and treatment.

If you require further information about our privacy policy,  
please	call	the	TAC	on	1300 654 329	or	visit	our	website	at	 
www.tac.vic.gov.au

For further information about travel expenses – including rates, 
please visit the TAC website at www.tac.vic.gov.au

Client details

Client name Claim number

 

Client address Date of birth

 

Date of accident

 Post code          /   /

Other persons travelling

Name Name

 

Address Address

 Post code  Postcode

Claim Number (if applicable) Claim Number (if applicable)
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3. Pharmacy Declaration

Submitting your pharmacy expenses
•  Expenses must be submitted to the TAC for claiming within two years from the date of purchase. 

•  The TAC can only consider receipts from a pharmacy, receipts from a supermarket will not be considered. Receipts must be itemised.

•  Please read overleaf for important information about claiming pharmacy expenses through the TAC.

Your privacy
The TAC respects your privacy. The TAC will retain the information provided and may use or disclose it to make further inquiries  
or assist in the ongoing management of the claim or any claim for common law damages. The TAC may also be required by law  
to disclose this information.

Without this information, the TAC may be unable to determine entitlements or assess whether treatment is reasonable and may  
not be able to approve further benefits and treatment.

Medication
The original receipt for each listed item must be attached to this form

Name of medicine Date supplied Cost

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

/   / $

confirm that the items above, relate to these expenses are not for any pre-accident or unrelated medical condition, or any other purpose.

Signature of client, parent or guardian Print name Date

/    /

Under section 117 of the Transport Accident Act 1986 it is an offence to provide false or misleading information in connection with a claim.

Authorisation

I, of

Client details

Client name Claim number

 

Client address Date of birth

 

Date of accident

 Post code          /   /
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3. Pharmacy Declaration

Pharmacy expenses 
•	 	The	TAC	can	pay	for	the	reasonable	cost	of	pharmacy	expenses	

for the treatment of an injury or illness directly resulting from 
your transport accident. Pharmacy expenses include medications 
purchased from a pharmacy, either by prescription or over the 
counter (OTC).

Pharmacy items are subject to the medical excess 
•	 	The	medical	excess	is	the	cost	of	medical	treatment	you	may	

need to reach before the TAC can start paying for your claim. 
Please contact the TAC if you are unsure about how the medical 
excess applies to you.

•	 	The	TAC	funds	up	to	the	maximum	dose	recommended	 
by the manufacturer (this information is usually found on the 
back of the packet or on the accompanying information leaflet). 

•	 	Your	medication	must	be	registered on the Australian Register 
of Therapeutic Goods (ARTG). Items on this register have been 
thoroughly tested for safety and effectiveness; please speak  
to your Medical Practitioner if you are unsure whether your 
medication is registered. 

•	 	Your	prescription	medication	should,	where	appropriate,	be	
prescribed in accordance with the Pharmaceutical Benefits 
Scheme	(PBS). If you are unsure about how this applies to your 
medication, talk to your doctor or pharmacist. 

Restricted pharmacy items (please see the  
TAC website for further details)
•	 	The	TAC	has	specific	policies	to	regulate	the	way	some	

pharmacy items are prescribed. 

•	 	Some	medications,	referred	to	as	‘schedule	8	drugs’,	(for	
example morphine and pethidine) are highly addictive and can be 
dangerous if not taken properly. The TAC will only fund schedule 
8 drugs when they are prescribed in accordance with the PBS.

•	 	Sedative	medications	such	as	Valium	and	Temazepam	have	 
a high potential for harm and dependence. The TAC will only pay 
for a single prescription of any sedative within the first three 
years following an accident unless clinical justification  
is provided from your doctor.

•	 	Topical	non-steroidal	anti-inflammatory	creams	or	gels,	such	 
as Voltaren gel, can be funded for a maximum of six weeks 
post-accident or surgery. This funding limit is based on the 
manufacturer’s recommendation and normal clinical use.

•	 	If	it	is	unclear	how	the	item	relates	to	your	accident	injuries,	the	
TAC needs to approve funding before we can reimburse the cost. 
For example, medication to treat weight loss, medication to treat 
erectile dysfunction and glucosamine.

Pharmacy items not covered by the TAC
•	 	Pharmacy	items	that	are	not	related	to	your	transport	 

accident injuries. 

•	 Chinese,	natural	or	herbal	medicine.	

•	 	Some	vitamins,	minerals	or	complementary	medications	 
(to find out which ones, contact the TAC or refer to the website).

•	 Items	not registered on the ARTG.

Claiming
•	 	Please	send	this	form	to	the	TAC: 

PO Box 742 Geelong VIC 3220

•	 	Please	provide	fully	itemised	receipts	for	your	pharmacy	items;	
and for non-prescription items, a supporting letter from your 
doctor outlining why you need the item and how it is related  
to your transport accident injuries. Ask your Pharmacist for  
a	dispensary	computer-generated	tax	receipt which needs  
to contain the following information:

•	 Pharmacy	name	and	address	

•	 Details	of	the	medication,	including:

 –  Full name of the medication or item (including brand name 
where possible)

 – Date dispensed or supplied

 –  Status of the medication i.e. PBS (include the code where 
possible), private or over the counter (this can be hand written)

 –  Quantity of the medication (for example, number of tablets)*

 – Strength of the medication (for example, 5mg, 50mg)*

 –  Form of the medication (for example, tablet, capsule, caplets)*

 – Total amount charged per item*

 – Total amount paid

•	 	The	TAC	will	accept	original	pharmacy	receipts	only.	Facsimiles	
will not be accepted.

•	 	If	you	wish	to	claim	expenses	in	the	future,	you	can	ask	your	
pharmacist to bill the TAC directly for your accident-related 
pharmacy items.

* May not be required for non-drug pharmacy items
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What if I don’t want to participate?  
Do I have a choice?

…Yes
Although we value your opinion, we respect your  
right not to participate in TAC research.

You may opt out of all research by completing the  
attached form.

Simply fill in your contact details, tear off the slip,  
seal and post.

If you don’t want to participate it will not affect  
any payment or service funded by the TAC.

Fill in your  
details

Post 
* No stamp required

Tear off  
& seal

Name

Address

TAC claim number

Contact phone number

  I do not wish to participate in TAC client research.  
Please permanently remove me from the TAC’s client 
research database. I understand that this will not 
affect my claim in any way.

If you are a client of the TAC, you may  
be contacted to participate in one of our 
research studies

Why should I participate?
The TAC conducts research because we want to understand  
our clients and improve the service we provide. For example,  
we may ask your views about:

•	 The	quality	of	our	service

•	 The	way	we	communicate	with	you,	or

•	 How	we	manage	your	TAC	claim

The TAC also wants to understand the effects that transport 
accidents have on clients’ lives and how we can improve outcomes 
for all clients in the future. For example, we may ask you how the 
accident has affected:

•	 Your	physical	and	psychological	well-being

•	 Your	return	to	work

•	 Your	family	and	social	life,	and

•	 Your	recreational	activities

How is the research conducted?
The TAC conducts research using a combination of telephone 
interviews, mail surveys, discussion groups, face-to-face  
interviews and on-line surveys.

Occasionally, a member of our research team may contact you 
directly. Otherwise, you may be contacted by a professional 
research organisation on behalf of the TAC.

How are clients chosen to participate  
in research?
The selection of clients who participate in TAC research  
is generally random. There may be times, however, when  
we are interested in groups of clients who:

•	 Have	had	particular	types	of	injuries

•	 Have	had	particular	types	of	accidents

•	 	Have	received	particular	types	of	treatments	or	services,	or

•		 	Have	had	their	claims	managed	by	particular	areas	of	the	TAC

Will the answers I give affect my claim?

…No!
The individual answers you give to TAC researchers remain 
separate from claims management and will not affect the way  
your TAC claim is handled in any way.

No information that could identify you can ever be passed  
on to the claims area unless you specifically request it.

If I participate, is my privacy protected?
There are strict privacy laws and guidelines that guide all  
TAC research. We are bound by the Code of Behaviour of the 
Australian Market and Social Research Society, as well as the 
Victorian Government’s Privacy and Data Protection Act (2014).

Your personal information will only be used for research purposes 
and any information that could lead to your identification will not  
be disclosed in any research papers.
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We value
your

feedback
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Mailing address

TAC
Reply Paid 2751
Melbourne VIC 3001

This booklet is current from 1 July 2016 to 30 June 2017.

Supporting 
you after 
a transport 
accident

1300 654 329

www.tac.vic.gov.au




